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October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future'

Establishing lust and Reasonable Ratesfor Local Exchange Catriers, High'Cost Universul

Service Support, Developing a (Inified Intercurrier Compensation Regime, Federal-State loint

Board on (Iniversal Service, Ldeline and Link-(Ip, (Jniverssl Service Reform - Mobility Fund,

wc Docket Nos. 10-90, 07-135,05-337,03-109, CC Docket Nos.01-92, 96-45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

on behalf of Pierce Telephone company ("Pierce"), please find enclosed one copy of FCC Form 481,

containing Confidential Financial Information and two copies of Pierce's FCC Form 481, containing

Confidential Financial Information in redacted form'

please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

Respectfully submitted,

t{o. cf Copi*s rscu-O._._
List ABGDE

t7A

ia Consulting, Inc.

consortiaconsu lting.com
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Here for you.

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445l2th Street, S.W.

Washington,DC 20554

Re: In the Mutter of Connect America Fund, A National Broadband Planfor Our Future,

Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal

Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on (Jniversal Semice, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,

WC Docket Nos. 10-90, 07-135,05-337,03-109, CC Docket Nos. 01-92, 96'45, GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Pierce Telephone Company ("Pierce"), please find enclosed two copies of Pierce's FCC

Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

REDACTED - FOR PUBLIC INSPECTION

Recetued & lnspected

ocT 2 4 2013

FCC Mail Room

Respectfully submitted,

ica Mever

Cdnsortia Consulting, Inc.

t7A consortiaconsu lti n g. com
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3 715 81
<010> Studv Area Code

lnepecteOPIERCB TEL CO
<015> Area Name

*nnor.r,'ont,oo.or.noor,. , I cc Meii Hoo,
<O35> Contact Teleohone Number: 402-3eB-0062

<039> Contact Email Address: J chrls!lansenoconaortiaconsultlng. con

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<zLo> :<- check box if no outages to report

ot the identitied in

<300> Unfulfilled Service Requests (voice!

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<33D Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed

<42O> Mobile

0.0

0.0

(c o m pl e te otto ch e d wo *s h e e t )

(cffi plete ottoch.d wo*shee?)

( o tta dr d 6d ptlve d oc u m q t )

I o tto ctt d 6 $l ptiv. d oc u m e n t)

(clte* to lndl@t ccnlficotion)

|ottoch.dd.sdipttu docum@t)

(che& to lndlcot cettifcdtion)

lo tto ch e d d e t qlPtiw d ocu m e nt)

(c tu pl ete otto ch. d w otks h e et)

(cmplet otloched wotkshe.t)

( c o d pl e te o tto ch e d wo t k s h a et )

(il yq, @mplete ottached worksheet)

(dt.ck to lndicot c.ttiticdtion)

(otto ch d esctiptlv. docunent)

(it not, chcck to indicote cettilicotlon)

(codpLte oft och ed w o*sh..t,

( c o m p I ete d tto ch e d w ot k s h eet )

l_!_ll____!_J

ffi
ll7lt /T

0

<430> Number of Complaints per 1,000 cu!!ernrrs--(lleaqlangl-
<440> l-rxed

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 3?tSBlneslo
<600> Functionality in Emergency Situations

<610> 3?1s81ne610

<7OO> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> OperatingCompaniesandAffiliates^ 
^<900> TribalLandOfferings(Y/N)? tJ 19,

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

oo

(ch.* box when completet

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Plice Cap Additional Documentation Wo*sheet

lnctuding Rote-of-Return Corriers offilioted with Pilce Cop Locol Exchonge Corriers
(che* to lndicote .etttlcotion)

( com plete ottoch ed wotksheet)

Rate of Retum Carrierc, Proceed to ROR Additionil Dpcumentation Wprkshget
(che* to hdl.ote certitlcotiont

(comqlet qtloched wotksh.et)

^/

10t't012013 Pate 1
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<o1o> studyArca code 371s81

<01S> StudvAreaName PIERCE TEL CO

<o2o> Prorram Year 2oL4

<030> Contact Name - Pcrson USAC should contact thls data .rudy Chrlsllusen

Number - Numberof oerson idrntified in data llne <o3o> 402-398-0062

<039> ContactEmailAddress-EmailAddressofpersonidentlfiedindataline<O3O> Jchrlsclanaen@consoltiaconEultlng.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF T}IE REPORTING CARRIER IS IITING ANNUAT REPORTING ON ITS OWN BEHATT:

Certlflcatlon of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certlfy that I am an offlcer ofthe reportlnt canleri my responslbllltles lnclude ensurlnt the acc{racy ol the annual repo;tlng requlrements for unlyeisal s€rvlce support
eclplentsi and, to the best of my knowledge. the lnformatlon reported on thls form and ln any attadrments ls accurate.

icnature of Authorized officer: 0ate

rrinted name of Authorized fficer:

fitle or position of Authorized officer:

'elephone number of Authorized Officer:

.tudv Area code of ReDortins Carrier: Filinc Due Date for this form:

Personswillfullymaklngfals6stat€mentsonthirfomcanbrpunlshedbyfineorforfeitursundortheCommunicationsActof1934,4TU.S.C.9S502,503(bl,orfneorlmprisonment
undarTitlc 18 ofthe Unitcd States Codc. 18 U.S.C. $ 1001.

10/10/2013
PaEe 12



<035> ContactTelephoncNumber-Numberofpersonldentmedlndataline<030> 402-398-0062

<030> Contact Name - Prrson UsAc

Addres! - Email Address of oerson ldenflfled ln data llne <o3o> J chrlst lus en@conaortlaconaul t Lng . con

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS TITING ANNUAI. REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Cenlflcatlon of Officer to Authorize an fuent to tlle Annual Reports for CAF or u Reclpients on Behalf of Reporting Carrier

cg]tlfythat(NamofAc6ntE!dE.il3aUthort2edto!ubldtthelnformdonrcpo]tcdonbehalfo'th.rcpo]tlngc.'rlo''
tlso coitry that I am 8n ofncsr of the npoltng crrlor; nry Esponslblll0as lncludo ensudng tho accuracy of ths snnqal dat Bportng Bqulrment3 prvldad to tho .uthdlzod
rgent; rnd, to tho bost of nry knowlodg€, th. Bporb rnd dst! provldod to the .uthorlzod rgent b .ccurat..

'lame of Authorlzed Asenti .rudy Chr1stlil8en

Cari.r: PIERCB TEIr CO

isnatur.of Authorlzed Offlcer: CBRTIFIED ONIJIIIE Date: 10/X0/2013

,rinted name ofAuthorized officcr: Mary Fogle

'itle or Eosltion of Authorizcd Officer: Pre6ldent
402-329-6225

,tudv Area Code of Reoortlnr C.rrler: 371581 Fllln[ Duo Date forthisform: 10/15/2013

Persons willfully m.king fal* statements on this form can be punlshcd by fire o. forfelture Vnder the Communlc.tiors Act of 1934, 47 U.S.C. 95 502, 503(b), or fne or lmprisonment

underTitle 18 ofthe Unfted States Code, 18 V.S.C. S 1001.

Certlfication of Agent Authorlred to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

ftc d.ta rcported herein based on data provlded by tte rcportlnt carrler; and, to the best of my knowledge, the lnfomatlon reported hereln ls accurate.

lame of Reoortins Carrier: PIERCE TEL CO

df Authorired Alrnt .ofI irudy chrlstlanaen

^faaa6t. CERTIFIEDONI,INE Dat.: lollol2Ol\

'rinted name of Authorlzed Arent or Emolov€e of Asent: \rudy Chrlstlansen
'itle or Dosltion ofAuthorized Asent or Emelovee ofAEent consuleilt

elephone number of Authorized AEent or Emplovle of Acent: 4 02 - 3 98 - 0052

itudv Area Cod. of Remdln! Cerrier: 3 ? 15 8 1 Flllm Due Date for this form: 70 / 15 / 20a3

Per5ons wlllfullv making f.lse statements on thii form 6n be punished by fine or forfeiture underthe Communications Ad oI 1934,

1E ofthe Unhed States Code, 18 U.S.C. 5 1001.

47 U.s.C. Sg 502, 5031b), or fine or imprisonment underTitle
I

10/10/201 3
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Pierce Telephone Company

Protection Rules

Service Qualitv Standards

The Company:

r Provides voice grade aooess to the public switched network.
o Provides flat rated local exdtange service with no additional charge to end users.o Provides acoess to the emergency services provlded by local government or other public safety

organizations, such as 911 and enhanced g1 1.
o Provldes toll blocking and toll limitation seMceE.
o Advertlses the avallability of its gervices and the charges using media of general digtribution and

on lts webeite.
r Maintains a bueiness office providing customers with access to a customer gervice representative

either ln pergon or vla a localtelephone call or toll-free telephone number during normal business
hours.

r Direc{s after hour calls to the Company's volce mailwhich allows customers to leave a message
and a repairman willbe paged,

r Direc{s trouble reports to the on-calltechnician.
r Tracks all servlce orders to ensure they are completed in a timely manner.
r Measures lts service connection and service intenuption performance on a regular basis.o Trains employees to:

o Answer all lncoming calls promptly.
o Respond to all inqulries for infurmation promptly and courteously.
o lnvestigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines fur resolution of customer complaints.
o Be knowledgeable about products and servlce offerings so they can assist the customer

with selecting the best service option.
o Has a prooe$ for periodic lnspection, tesffng and preventive maintenance of its equipmentto

permlt the rendering of safe, adequate and continuous servlce at all flmes.

Consumer Protectlon R,ules

The Company has established operating procedures designed to facilitate compliance with appllcable
@nsumer protection rules which include compliance with the CustomerProprietary Network lnformation
(CPND rules. The operating procedures include:

. Appointment of a compliance officer.
o A manual detailing the specific procedures for protecting consumer information.
o Employee training on an annual basis.
. A disciplinary process for improper use of consumer information.
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1. Pierce Telephone Company, lnc. (PTC) has been providing high quality service in

#dffiinc blizzards, ice storms, thunderstorms, tomadoes and during prolonged power

customer service representatives have the training, experience and equipment

necessary to respond to, manage and operate in emergency situations.
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Telecommunications Engineering and Construction Manual (TE&CM) and other

industry standards available to small telecommunications carriers. Pierce Telephone

Company, !nc. also meets the requirements of the Nebraska Public Service

Commission (NPSC) as applied to localexchange service.

3. Back-UP Power

3.1. Central Office

3.1.1. Pierce Telephone Company, lnc. maintains storage bafteries designed to

provide a minimum reserye capacity consistentwith RUS TE&CM 1751E-

302, Powqr Requirements fgr Diqital CentralOffice Eouipment. 1751E-302

paragraph 2.3.4 recommends a minimum reserve capacity of 8 hours, or 3

hours if the central office is equipped with an emergency standby generator.

. This is consistent with Title 291, NPSC Telecommunications Rules and

Regulations, chapter 5, paragraph 002.05 Emergency operations and

Power.

3.1.2. Pierce Telephone Company, lnc. maintiains a dedicated standby generator

fueled with a 50 gallon reserve supply of diesel fuel at the Pierce central

offtce and a standby generator fueled with a 500 gallon reserve supply of

liquid propane gas (LPG) at the Hoskins central office. The standby units are

equipped with an automatic transfer switch so that in the event of an

interruption of the commercial electric power lasting more than a few

minutes, the standby generator starts automatically and provides electrical

power to the central office equipment, air conditioning and building lighting.

The automatic transfer switch also exercises the standby unit periodically

and an alarm indication is sent if the standby generator does not start so

that telecommunications personnel can perform proactive maintenance.

Page 1 of3
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3.2. Remote Equipment Cabinets

3.2.1. Where electronic equipment in cabinets located remotely from the central

office, is used to provide service, the cabinets are equipped with batteries

designed to operate for a minimum of eight hours without commercial

electrical power. ln addition, Pierce Telephone Company., lnc. maintains

portable AC standby generators for use in the event of prolonged

commercial power interruptions and the cabinets are equipped with external

receptacles to facilitate connection to portable generators.

4. Rerouting Traffic around Damaged Facilities

4.1.!n the event of damage to cable facilities owned by Pierce Telephone Company,

lnc., our maintenance personnelwould restore service using emergency splice

kits kept on hand for these types of service disruptions. lf the damaged facilities

are not owned by Pierce Telephone Company, lnc. we would work with the

canier directly affected to identiff the source of disruption and the estimated

amount of time before seMce is restored.

4.2. pierce Telephone Company, lnc. currently has diverse fiber routes. One route

supports totl calling and the other route supports lnternet service. ln the event of

an extended outage, contact would be made with the oher service provider to

provision temporary alternate routes supporting originating and terminating toll

calls. Emphasis woutd first be placed on establishing connections to nearby

PSAP, law-enforcement and emergency services.

5. Managing Traffic SPikes

5.1. pierce Telephone Company, lnc. meets Title 291, NPSC Telecommunications

Rules and Regulations, Chapter 5, paragraph 002.12 Dial Service Obiectives for

sufficient central office capacity and equipment during the "...average busy

hour-busy season..."

S.2. pierce Telephone Company, lnc. follows applicable RUS practices 522 and 322

when speciffing, administrating, and assigning facilities within its control (as

opposed to facilities ordered by connecting interexchange carriers)'

Page 2 of 3
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5.3.The Pierce and Hoskins central office switches are Genband DMS-10's
operating at the 602.20 software release. The Pierce DMS-10 is equipped with
1175 access lines and the Hoskins DMS-10 is equipped with 302 access lines.
The DMS-10's are designed to support up to 12,000 access lines by adding line
andtrunkinterfaceequipmentandnetworkequipmentonly.lnitscurrent
configuration the DMS-10's have additional capacity over and above the
minimums specified to meet NPSC and RUS guidelines.

5.4. When traffic volumes greatly exceed specified criteria and additional capacity of
the switch or connecting facilities, the DMS-I0 continues to process calls but
with potentially longer waiting times for dial tone, higher post-dialing delays and
a higher probability of callers receiving all trunks busy indicaUons (fast busy) and
having to redial calls. Depending on the magnitude and duration of extreme
peak demand, PTC would examine alternatives such as provisioning additional
facilities and work with connecting carriers to expedite additional capacity.

Pierce Telephone Company, lnc.
Ability to Remain Functionalin Emergency Situations
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Plerce Telephorc Company

Nebras ka Teleohore Ass ista n ce Prosram Terms an4 Gon d lUons

Nebraska Telephore Asslstance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Pierce Telephone Company. NTAP assistance reduoes the cost of basic, monthly local
telephone servie. Eligible consumefti can receive up to $12.75 per month in discounts. ln
addition, the Federal Universal Service Charge is not assessed to consumers participating in
NTAP. Toll Blocking prevents the plaement of all long distance calls for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing
this option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP El ioi bilitv lnformation

Proqram Based Ellqibilitv

To qualiff for NTAP, subscribers must either have an income that is at or belorr 135% of the
Federal Povefi Guidelines, or the subscriber, one or more of he subscribe/s dependents, or
the subscriber's household must receive beneflts from one of the following assistance
programs:

- Lowlncome Home Energy Assistance Program (LIHEAP)
- Federal fublic Housing Assistance (Section 8)
- Medicaij
- Children's Health lnsurance Program/Kids Connection (SAM, MAC or EMAC)
- Supplemental NutitionAssistance Program (SNAP);(formerlythe Food Stamps Program)
- Supplemental Seatrity lncome (SSl)
- Temporary Assistance for Needy Families (TANR
- National SchoolLunch Program Free Lunfi program
- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Services agency
caseworker or the Nebraska Publb Seryice Commission, 1200 N Street, Suite 300, PO Box
94927, Lincbln, NE 6850&4927, Phone: 402471-3101, Toll Frce: 1-80G52&0017 or
https://ntap.oisworksh op.com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualiffing state, federal or Tribal program; notice letter of
participation in a qualiffing state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer's participation in a qualiffing state, federal
or Tribal program.
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l0comq Basqd Elioibilitv

ln addition, consumers are eligible for NTAP if their household income is at or below 135a/o af
the federal poverty guidelines.

Household Size 48 Contiguots
States and D.C.

Alaska Hawali

1 $15,512 $19.373 $17.861
2 $20.939 $26,1tr} $24,098
3 $26,366 $32.954 $30.335
4 $31.793 $39.744 !836.572
5 37,220 $46.535 $42.809
6 i42.647 $53.325 49,046
7 $48.074 $60.116 55.283
I $53,501 $66.906 $61.520
For each
additional person,
add

$5,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
retum; cunent income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retiremenUpension statement of
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice
of letter participating in GeneralAssistance; or a divore decree or child support award or other
official document containing income lnformation.

Numbes of Minutes.of-use Provided as Part of NTAP Prooram Service

Pierce Telephone Company's Voice NTAP seruice includes unlimited local minubs-of-use
within the toll-free calling area. Pierce Telephone Compan/s Voice NTAP Plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on
which interelchange canier the consumer subscribes to for toll service. As part of the NTAP
service, Toll blocking is available to eligible consumers at no cosl.

Rates

Subscribers may receive the NTAP credit on any type or grade of local servic€, including
bundled servioes that are normally offered by Pierce Telephone Cornpany. Advertised rates do
not include any applicable taxes or surcharges.

Rece4ification of NTAP Eliqibilitv

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertifu a
recipient's continued eligibility for NTAP will result in brmination of the NTAP recipient's monthly
NTAP discount and de'enrollmentfrom NTAP.
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NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of indlviduab who live together at the same
address and share inome and expenses. NTAP is a govemment benefrt program, and
consumeftt who willfully make false statements in order to obtain the benefit can be puni*red by
fine or imprisonment or can be barred from the program.
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Ms. Marlene H. Dortch.
Secretary
Federal Communications Commission
44512tn Street, s.W.
Washington, DC 20554

Administrator
Universal Service Administrative Company
2009 L Street, N.W., Suite 200
Washlhgton, DC 20036

RE: WC Docket No. 10-90 - Section 54.313(0(2)
Pierce Telephone Company (SAC 3715E1)

Beceived & lnspected

OCT 2 4'tttil

FCC Mail Room

I certify that Pierce Telephone Company is not audited in the ordinary ooupe of business' I alsq

certifyihat the reported data included in the attached financials that have been reviewed by :

DA&E, Certified Public Accountants, is accufate.

Certification Signature:

Name:

Title:

Date:

Marv J. Bichlmeler

Assistant Treasurar ..

9$pber 9, 2913-


